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WE ACKNOWLEDGE ‘ FAMILIES, CARERS
DIVERSITY OF /v' - AND SUPPORTERS ARE
RELATIONSHIPS AND : . A CRITICAL PART OF
RECOVERY TEAMS

AUTHENTIC AND RESPECTFy,
RELATIONSHIPS
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EXPERIENCES

PARTICIPATE IN CARE,
PLANNING AND DECISION MAKING
i ? - APPROPRIATE TO EACH

CONSUMER'’S NEEDS,

EXPECTATIONS AND CONSENT é ;

SUPPORT FOR CARING
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SUPPORTED TO BUILD z

THEIR PERSONAL SKILLS
AND CAPACITY IN THEIR

_“_\ERAPEUT‘C RESOURCES, INFORM 4

TION’

REFERRALS AND INTERVENTI 0N

FAMILIES, CARERS
AND SUPPORTERS

& ENCOURAGED TO

IDENTIFY AND TAKE
CARE OF THEIR OWN

WELLBEING
CARING ROLE !

SVHM Area Mental Health and Wellbeing Services

OUR PROMISE TO CARERS

FAMILY MEMBERS, CARERS AND SUPPORTERS
ARE CENTRAL TO PLANNING AND
DELIVERY OF MENTAL HEALTH TREATMENT,
CARE AND SUPPORT SERVICES

OFFERED OWN EXPERIENCE OUR
MENTAL HEALTH | SERVICES AS INCLUSIVE,
AND WELLBEING o : ' SUPPORTIVE,
INTERVENTIONS / INFORMATIVE,

COMMUNICATIVE
AND ADAPTIVE

ALL PERSONAL RELATIONSHIPS
ARE RECOGNISED AS
INFLUENCING CONSUMER'’S
RECOVERY

~/ \MPROVED ~
cONSUMER EXPERIENCE

TWO-WAY COMMUNICATION

OPEN, HONEST, INCLUSIVE,
CLEAR AND TRANSPARENT

b2 Do qile

INFORMATION IS FAMILIES, CARERS
PROVIDED IN A WAY THAT AND SUPPORTERS
BALANCES CONSUMERS’ ARE EMPOWERED

RIGHT TO PRIVACY AND AND CONFIDENT TO
CONFIDENTIALITY WITH SHARE INFORMATION

THE BENEFITS OF WITH THE SERVICE
SHARING

/

INFORMATION SHARING
AND DECISION MAKING
INCLUDES FAMILIES,
CARERS AND SUPPORTERS

CONTINUOUS IMPROVEMENT

ACTING

REVIEWING

THE EXPERIENCE OF
FAMILIES, CARERS AND
SUPPORTERS IS SOUGHT
AND USED TO CHANGE

OUR SERVICES

FAMILIES, CARERS AND
SUPPORTERS ARE ACTIVELY
ENGAGED IN EVALUATING
AND IMPROVING OUR
SERVICES




